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Attention All Pharmacy Providers 
 

The following Pharmacy Benefit Managers (PBMs) are associated with the Louisiana Medicaid 
Bayou Health Prepaid Plans: 
 

• Amerigroup – CVS/Caremark  
o For Pharmacy Contracting Issues - Call CVS/Caremark - 1‐480‐391‐4623 
o For General Provider Issues - Call Amerigroup Provider Relations - 1-800-454-3730 

• LaCare – PerformRx  
o For Pharmacy Contracting Issues - Call PerformRx - 1‐800‐555‐5690 
o For General Provider Issues - Call LaCare Provider Relations - 1-888-922-0007 

• Louisiana Healthcare Connections – USScript 
o For Pharmacy Contracting Issues - Call USScript - 1‐877‐690‐9330 
o For General Provider Issues – Call Louisiana Healthcare Connections Provider 

Relations - 1-866-595-8133 
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