John Bel Edwards Rebekah E. Gee MD, MPH

GOVERNOR SECRETARY
Louisiana Department of Health
Bureau of Health Services Financing
MEMORANDUM
DATE: October 23, 2019
TO: All Louisiana Medicaid Prescribing Providers and Pharmacists

FROM: Jen Steele, Medicai@or/

SUBJECT: Louisiana Medicaid Fee for Service (FFS) Pharmacy and Managed Care
Organizations (MCOs) Suspending Agents Coverage

Effective November 1, 2019, the Louisiana Medicaid Fee for Service (FFS) Pharmacy
Program and Managed Care Organizations (MCOs) will cover select suspending agents. The
suspending agent coverage applies to FFS and Medicaid MCOs (Aetna, AmeriHealth
Caritas, Healthy Blue, Louisiana Healthcare Connections, and United Healthcare).

Select Suspending Agents Coverage
Pharmacy claims for select suspending agents will be covered in FFS Medicaid and MCOs.

The payable select suspending agents are listed in the following chart.

GENERIC NAME TRADE NAME
Compounding Vehicle Suspension No. 19 Mx-Sol Blend; Ora Blend
Compound Vehicle Suspension SF No. 20 Ora Plus

Compounding Vehicle No. 8 Ora Sweet

Compound Vehicle Sugar Free No. 9 Ora Sweet SF

If you have questions about the content of this memo, you may contact the FFS pharmacy
help desk by phone at (800) 437-9101.
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If you have questions about pharmacy claims billing, you may contact the appropriate
plan at their pharmacy help desk listed in the chart below.

Healthcare Provider Pharmacy Help Desk Pharmacy Help Desk
Phone Number

Aetna CVS Health (855) 364-2977

AmeriHealth Caritas PerformRx (800) 684-5502

Fee for Service DXC Technology (800) 648-0790

Healthy Blue CVS (833) 236-6194

Louisiana Healthcare CVS Caremark (800) 311-0543

Connections

United Healthcare Optum Rx (866) 328-3108

Please forward this notice to other providers to assist with notification. Your continued
cooperation and support of the Louisiana Medicaid Program efforts to coordinate care
and improve health are greatly appreciated.

JS/MBW/GIS

c: Healthy Louisiana Plans
Melwyn B. Wendt
DXC Technology



