{71 bEparvENT OF g-unwell.
=i HEALTH

HCBS Provider Claims Update — 12/18/25

Claims previously denied with error code 194 for the 12/16/25 check write have now been
recycled. Paper checks are being issued and will be sent via overnight delivery, with an expected
arrival date of 12/18 or 12/19. Payments will be mailed to the "Pay-To Address" listed in the
provider enrollment record, which is also the address listed on the Remittance Advice. Please be
aware that providers with a P.O. Box on file will receive their checks on or after 12/19 because
USPS can't guarantee overnight delivery.



