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 CLAIMS FILING    

Psychological Behavioral Services are billed electronically on the 837P transaction or hardcopy 

on the current CMS-1500 claim form.   

NOTE:  Refer to the Psychological and Behavioral Services Fee Schedule located on the 

Louisiana Medicaid website (see Appendix A). 

Items to be completed are either required or situational.  Required information must be entered in 

order for the claim to process.  Claims submitted with missing or invalid information in these 

fields will be returned unprocessed to the provider with a rejection letter listing the reason(s) the 

claims are being returned.  These claims cannot be processed until corrected and resubmitted by 

the provider.   

Situational information may be required (but only in certain circumstances).    

Paper claims should be submitted to the Fiscal Intermediary (FI) (see Appendix A for contact 

information). 

NOTE:  General claims filing information can be found in chapter one (General Information and 

Administration). 


