REVS MENU - (800) 776-6323

The 7-digit Louisiana Medicaid provider number must be entered to begin the

eligibility verification process.

Main Menu

1 - Recipient Eligibility
2 - Last Check Amount
3 - End this Call

Recipient Identification Menu
1 - Recipient ID & DOB

2 - Recipient ID & SSN
3-CCN and DOB

4 - CCN & SSN

5-SSN & DOB

8 — Main Menu

9 — End Call

Speak

Eligibility Information

Recipient Eligibility Menu

1 - Repeat Last Message

2 - New Recipient ID

3 - New Date of Service

4 - Main Menu

5 - Additional Eligibility Information
( if applicable)

9 - End this Call

Speak
Last Check Date and
Amount

|Additional Eligibility Menu

4 - Hospice Provider Information
(if applicable)

5 - PCP Information
(if applicable)

16 - Private Insurance Information

(if applicable)

7 - Lock-in Provider Information
(if applicable)

8 - Previous Menu

9 - End this Call

Speak
Hospice Provider Information

Speak
Primary Care Provider Informatiom

Private Insurance Information

Menu
1 - Repeat Last Message

12 Next Insurance Policy

(if applicable)
8 - Return to Previous Menu
9 - End this Call



