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1.0  OVERVIEW 
 
The Precert Inquiry Application located on www.lamedicaid.com allows providers to find 
Precerts for a specific recipient on a specific date of service. This document will explain how to 
access and use the Precert Inquiry Application. 
 

1.1 Precert Inquiry Home Page 
 
The Precert Inquiry Application is available on www.lamedicaid.com. The application is available 
to the following provider types. 
 

19 - Doctor of Osteopathy (DO) and Doctors of Osteopathy(DO) Group 
20 - Physician (MD) and Physician (MD) Group 
31 - Psychologist 
59 - Neurological Rehabilitation Unit (Hosp) 
60 - Hospital 
64 - Mental Health Hospital (Free-Standing) 
65 - Rehabilitation Center 
69 - Hospital - Distinct Part Psychiatric Unit 

 
For physicians, the application will only allow users to view the summary information of a 
Precert. For facilities, the application will allow users to view the summary and details of a 
Precert while also allowing users to print Precert letters.  
 

 
 

www.lamedicaid.com
www.lamedicaid.com
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2.0 ACCESSING THE APPLICATION 
 
In order to access the Precert Inquiry Application, open www.lamedicaid.com in a web browser. 
Below is the LA Medicaid Home Page.  
 
Note: If you have problems accessing the Provider Inquiry Application, refer to section 2.7 
Troubleshooting further assistance. 
 

2.1 LAMedicaid.com Home Page 
 

 
 
 
Once on this page, click the Provider Login button. This will take you to the Provider Login 
Page. 
 

www.lamedicaid.com
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2.2 Provider Login 
 

 
 
On the Provider Login page, enter your Provider ID and click the Enter button. This will take 
you to the NPI Reminder Page. 
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2.3 NPI Implementation Reminder 
 

 
 
On this page, click the Continue to Login Page button. This will take you to the Provider 
Application Area Page. 
 
 

2.4 Provider Applications Area 
 

 
 
On this page, enter your Login ID and Password and click the Login button. This will display all 
the provider applications to which you have access including the Precert Inquiry Application.  
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2.5 Restricted Provider Applications 
 

 
 
In the Restricted Provider Applications list, click the Precert Inquiry link in order to access the 
Precert Inquiry Application. This link will take you to the Precert Inquiry Home Page. 
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2.6 Precert Inquiry Home Page 
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2.7 Troubleshooting 
 
If you require assistance in accessing the Precert Inquiry Application on www.lamedicaid.com, 
contact Molina Technical Support Help-Desk at 1-877-598-8753 (toll-free). 
 
To access step-by-step instructions for web registration or establishing a login/password for the 
secure web portal, download the instructions at the following link. 
 
http://www.lamedicaid.com/provweb1/Provweb_Enroll/Web_Registration.pdf 
 

http://www.lamedicaid.com/
http://www.lamedicaid.com/provweb1/Provweb_Enroll/Web_Registration.pdf
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3.0 USING THE APPLICATION 
 

3.1 Precert Navigation 
 
The Precert Navigation displays the user’s provider number, name, and login. 
 

 
 
Click the Main Menu link to go back to the Provider Applications Area. 
 
Click the Logout button to logout of Provider Applications Area and go back to 
LAMedicaid.com. 
 

3.2 Precert Inquiry Home Page 
 
Enter the Recipient’s Medicaid ID or CCN Number, the Recipient’s Date of Birth and the Date of 
Service and click Search in order to find a Precert. Click the Clear Form button in order to reset 
the form and search again. 
 

 
 
The application will ensure that you enter valid data. In the example below, the application will 
inform the user what fields are not valid. 
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3.3 Precert Inquiry Error Messages 
 

 
 
When the user specifies information for a valid Precert, the application will show the Recipient 
and the Precert information on the page. 
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3.4 Precert Inquiry Search Results #1 
 

 
 
Recipient fields included are Medicaid ID, name, date of birth, sex, and age. Precert fields 
included are Precert number, Provider name, admit date, discharge date (anticipated), Precert 
status and approved days. The discharge date is not an approved day. 
 
If the Precert has more than 10 extension requests, then the application will display all Precert 
numbers connected with the hospital stay. 
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3.5 Precert Inquiry Search Results #2 
 

 
 
For physicians, this summary information above is all the information available. For facilities, the 
user can click the Precert Number in order to the view the Precert details.  
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3.6 Precert Case Details: Initial Information #1 
 

 
 
Click the View Response Letter link in order to print the Precert Letter. 
 
Click the Return To Search button in order to go back to the Precert Inquiry Home Page. 
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3.7 Precert Letter: Initial 
 

 
 
This is an example of a Precert Letter from the Initial. 
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3.8 Precert Case Details: Extension Information #1 
 

 
 

The Precert Extension page allows users to print and view the extension letter. Each Precert 
can have up to 10 extensions. Precerts with more than 10 extensions are also available online.  



Precert Inquiry Application User Manual 

 Date Revised: 01/07/2010   15 

3.9 Precert Letter: Extension 
 

 
 
This is an example of a Precert Letter from the Extension. 
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3.10 Precert Case Details: Initial Information #2 
 

 
 
This is another example of Precert Details showing Initial Information. 
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3.11 Precert Case Details: Extension Information #2 
 

 
 
This is another example of Precert Details showing Extension Information. 

 


