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ATTENTION COMMUNITY MENTAL HEALTH CENTER (CMHC) PROVIDERS: 
 
At the request of the CMHC provider community, we are again extending the cut-off date for 

retroactive claims and will allow all CMHC providers to resubmit older, retroactive claims in an 

effort to "clean up" any unresolved claims left outstanding.  Additionally, providers will be 

allowed to submit claims with dates of service from 01/01/2003 but MAY NOT SUBMIT any 

claims prior to their Medicare enrollment date.  This is a change from the original 01/01/2005 

effective date.  Providers who meet the Medicare enrollment criteria and are interested in 

submitting claims with dates of service 01/01/2003 - 12/31/2004 must notify Unisys Provider 

Enrollment in writing with their request to change their Medicaid enrollment effective date and 

state the date requested.  This request must be signed by someone affiliated with the CMHC 

who is authorized to make changes and sign on behalf of the provider and must be faxed to the 

Provider Enrollment Unit at (225) 216-6392.  

 

This will be the final extension for these older claims, and the following procedures must be 

followed:  (1) These claims may have dates of service from 01/01/2003 through 06/30/2008. (2) 

Any and all claims with these dates of service MUST be submitted electronically, regardless of 

whether the denial was caused by provider error or Unisys error.  NO PAPER CLAIMS WILL BE 

ACCEPTED.  This includes claims with TPL in addition to Medicare. (3) Claims must be 

submitted/resubmitted by 04/30/2009, and providers will be given a 2-month period from May 

1, 2009 - June 30, 2009 to reconcile accounts and resubmit any denied claims for consideration.  

The final grace period ends on June 30, 2009.  

 

Effective July 1, 2009, all CMHC crossover claims must be filed in accordance with timely filing 

guidelines.  Please contact Unisys Provider Relations should you have questions.  

 

Additionally, Procedure codes G0410 and G0411 have been added to our claims processing 

system for submission on claims with dates of service 01/01/2009 forward.  Claims with dates of 

service 01/01/2009 forward that have denied will be systematically recycled. 

 


